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Introduction of the ChowCAM

ChowCAM is a device which can be integrated with Chow! App and Chow's devices.

ChowCAM will provide a live view of the site which allows you to check the environment
before operation. With a micro SD card, ChowCAM can record each operation and
movement for Future review.

Product Overview

IP camera

Micro SD card slot !

\ Reset button

Power plug terminal

RJ45 cable terminal

& WARNING

Safety Instructions

Please read this manual carefully before installation. TMT Automation Inc.is not responsible for improper installation and
failure to comply with local electrical and building regulations. Please keep all the components of the ChowCAM and this
manual for further consultation.
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© ChowCAM @ Powerplug € Antenna @ Anchors with ScrewsKit @ Cablegland

Specifications
Image Sensor 1/4" Color CMOS Sensor
Image Sensor Display Resolution 1280 x 720 Pixels
Lens 36mm
Mini.lllumination 0.5 Lux
Viewing Angle 10 Degree
Video Image Compression H.264
Image Frame Rate 25fps (VGA),25fps (QVGA)

Flip Mirror Images

Vertical / Horizontal

Light Frequency 50Hz, 60Hz, Outdoor
Waterproof Level Suitable for outdoor use
Communication Infrared Light IR LEDs, Night visibility up to15 meters
SD Card Max Support to 128GB (Not include SD card)
Motion Detection Support
Power Power Supply DC12V/10A
Environment Operating Temperature -5°C~50°C




General Installation

© Connectthe antennatothe ChowCAM. @ Connectthe power plugtothe
ChowCAM.

[
®

€ Connect the power plug to a power
outlet.



Apply for 3 new Chow! account

1. Please scan the QR code and download the Chow! App
2.Press sign up icon and press the agree icon to continue
3.Please type the following information for registration:

a.Email (enter twice for verification)
b.Password (enter twice for verification)
c.The password should have at least 1English character and at least 8 characters in total

4.The system will send a link to your email when the registration succeeded.
5.Please go to your email,and click the link to activate your Chow! account.
6.Pleaselogin to your Chow! account.

eﬂln a 10:12 AM U - e

TMT Chow!

< Personalized Infotmation
Seelnt In ardoer to meet the GOPA requirments, we nesd your
agreameant to provide personal information. As balow, do
you agree to show your user name on push notification?
Paseword -
Remember Lagin L ]

Forgot your password?

SignUp
Yes, | Agree
Nao, thanks
< Sign Up
.
=
[~ |
(~1 i
. Registration Success
&£ Pos rd (B chiract e Please Check Your Emall
{andy 2018377 7@gmad, com)
To hetivate Your Account
.‘" fer o113 el ;
Confirm
Civer than 8 digits
Including numbers and tatters
Retype password must be same

Sign Up




Connect ChowCAM to Chow! App

Step 1 Connect to ChowCAM's AP (1st user - Owner)

Make sure the ChowCAM is well installed and powered.

Switch to your Wi-Fi setting page on your smart phone to connect to"ChowCAM-XXXXXX"
(XXXXXXis the UID of the device). Password: 01234567

*|F you can not Find any accessible Wi-Fi from the ChowCAM, please refer to“Return to the

default setting”in the page 13.

SRR 4G 501 PN Wa0RE

< Settings Wi-Fi

wWieF | @) *+please refer to the FAQif the AP of
.+ ChowCam-CAZFVE = (1)

Unscurd Netmork the ChowCAM cannot be Found***
CHOGSE A METWORK

Wi-fi 1 =0 The Wi-Fi network

) o “ChowCam_CA2FV8” is not gk H

Wi 2 FEE Mhalisirviratahidt Please wait For 20 seconds after

Wi-fi 3 &% (0 Allow Wi-Fi Assistant to switch you 03 Kk

- .t R e, connecting to the AP of ChowCAM

Wi-fi 5 i@ Decline Allow

Wi-fi 6 D]

. **please press the decline button when
the connection hint shows up **

Other..,

Ask to Join Natworks

Step 2 Add a new ChowCAM

Tap (+) icon to add a new device.
New Device -> Accessories -> ChowCAM

Setup New Chow!

° Allow TMT Chow! 1o
_ access this device's
e— Sil— location?
TERRER SERIES MASTIFF SERIES
DENY  ALLOW
b ]
- =
AMES MaRaLE
v ) a
HOKER SERES NisKY SERIES
Ty - &

IF with above hint show up, press"ALLOW" for TMT Chow! to access your device's location

to get the corresponding Wi-Fi source

** Hint may be vary depending on different phone system.***




Step 3 Indications of connection

The Wi-Fi network
“ChowCAM-CA2FV8” does not
appear to be connected to
the internet

Do you want to temporarily use:

Use Mobile Data

Keep Trying Wi-Fi

@ Whenyou are adding a new ChowCAM, the App shows "please connect to
24GHz Wi-Fi," but you have already connected to ChowCAM's AP

**The system takes time to connect to ChowCAMs Ap.
Please wait until your smart phone shows the Wi-Fiicon on the top of your smart phone screen.
It takes about 20-30 seconds.™™

@ When doing the connection, the App shows"the ChowCAMS Wi-Fiis not
connected to the internet.”

***A ChowCAM's AP is a closed network which is only used for
connecting to your home Wi-Fi system.
Please tap the" Keep Trying Wi-Fi to Finish the connection. "***




Step 4 Set the PIN code and connect to your home Wi-Fi

@ Set the security PIN code. The PIN code is used for the device sharing.

*** please refer to the FAQ_Question 1if you forgot the PIN code.***

@ Select your home Wi-Fi (Only 2.4GHz) and enter the correct password.
Tap the"SET"icon to connect to your home Wi-Fi.

** please make sure to enter the correct password with the right characters.
Not support with Non-English SSID (Wi-Fi name)**

€©) After counting down, the ChowCAM will appear on the main page.

Gnv LT TR euv M TRRE
Setup New Chow! Wi-Fi Setting tol

Enter Security P i o e
Only 2.4 GHz

At for Dayice WI-Fi Satting

=, "

Connection Courtdown 48 Sec

Make a successful ChowCAM setup with your home Wi-Fi

Suggest to bring the ChowCAM device close to the home Wi-Fi router as near as
possible to receive the best Wi-Fi signal. And make sure the home Wi-Fi source is
24G from the router not 5G, also must enter the correct password for the home
Wi-Fi to complete the setup.

After the ChowCAM has been successfully connected to your home Wi-Fi, you
may combine the image output with your automation system to start operating.



Operation page

aull FEEF F 5:05 PM 49 30%0E 14

< IP Camera 0 @

9 Owner

IP Camera Sk B = 2020-08-07  12:40:30

Setting
Real-time view

Recorded Videos (only with Mircro SD card)

(> R w NV

Motion detection



Owner shares the ChowCAM to other users

Press the icon on the corner to enter the account management page.
Tap the manage shared device.

Enter the account which you are going to share.

Choose the device you are going to share and tap next.

o000

a. The Owner can decide the permission of device sharing.
Amanager can share and operate this device, but a normal user can only operate it.
b.One ChowCAM can only be shared to 10 users.

1 glnr * 107 B wam
% Account Manage

&

Welcome Back jay0702

é jay0702

iy 2818377 7@ grmail com
IP Camera ANy 2R1A3TT T @ grmall.con

@ 1033 &=

® §
Janags shased dev FTTT
PR Palic
Version:2.3.8
& +
Sign Out
gli? 1.08 PM garne ali? 204 PM o G
Share Management Share Device
Share Davice YIS PR Which Device you want to share
N 1P Camera
Shared Infarmation D
Number of devices uged: 0
Please enter account of email which you want to shave MR R of dbidce iskbe 16
. tor vl . .
- Authority status

®  Normal User

Manager

“



Push notifFication

o Press the icon on the corner to enter the account management page.
e Tap the push notification setting.
e Turn ON the switches of the notification.

**please go to the settings page of your smartphone,
find TMT Chow! and allow the notifications**

ol FHEE T 1:07 PM. LEAEE
< Account Manage

&

Weloome Back jay0702

)

jay0702

ANy 2R1E3TTT @ gl som
IP Camera Ny 20183777 @gmall gon

@ e ey

® §
! @ shared dev F T
Version:2.3.9
& +
Sign Out
ol FHER T 1:30 PM OEsn . i PREE T 140 PM o 85y -
< Push Notification Settings < TMT Chow! Motifications

Notiflcation Settings (\ S ‘ Y
[Showing Push Notification) Allow Nanficatiofs

- ALERTS

Personalized ID (_\

Shew your 1D on Push notifleation

Lok Screan Notification Center Banners.

Banner Style Temporary
Sounds o
Badges | @)
OFTIONS
Show Previews Always (Default)

MNotification Grouping Autamatic



FAQ

Question1

How to return to the factory setting ?
Answer1

1. Please delete the ChowCAM from Chow! App by long press the device icon. .@.
2. Pressthe reset button for 10 seconds until you hear the click sound from the ChowCAM.
3. You can find ChowCAM's AP from the Wi-Fi setting page of your smart phone.

il O 5
' Reset button

Question 2
Can not find the AP from the ChowCAM.

Answer 2

1. Make sure the antenna is well connected.
2. Make sure your smartphoneis close to the ChowCAM.

3. If the ChowCAM has already connected to the Wi-Fi network, the AP mode will turn OFF
automatically.

4. Please do“Return to the factory setting.”



Question3

Can not Finish the Wi-Fi connecting countdown.

Answer 3

1. The system can not connect with None-English SSID/Wi-Fi network.
2. Make sure the antennais well connected

3. Make sure the Wi-Fi signal is strong (above -60dBm).

4. Please connect the ChowCAM to the Wi-Fiaround your home router.
5. Make sure the Wi-Fiyou selected is 24GHz.

6. Make sure you entered the Wi-Fi password correctly.

Question 4
Cannot see the view after the ChowCAM has already completed the Wi-Fi connection.

Answer 4

1. Make sure your Wi-Fiis functional.

2. Un-plug and reconnect the power plug of the ChowCAM.
3. Checkif you enter the PIN code at the device page.
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nu=un ChowCAM

ChowCAM 10ugunsnifténunawChow!iazawasnidsaugunsnivauChow! App
ChowCAM a:ThyuuaundauAausnyIeTkaunsIvd@auanIwIdAdaURDUGITUNIS

ChowCAM awnsnuufinnisrinoiunaznisinaoulkansazognaionisasivaauluauine 628 SD nisa

NWSIUWaRnNUAN

naov

gouiduu SD n1sm

da6i0ae RJ45

AllGiou

fnuziieiundudasany

UsmaugliatiatvaziSuanaunisiingiy TMT Automation Inc. a:TuSuiasausions
AncuATUIKUAzEY nazduikallunisufUaaunnssiDuuTwwAanazoinisiufiaviu TUsaifu
dauus:naunvkuauad ChowCAM nazgdaliBiwalksiusnuiwuizu
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1/4 d CMOS Sensor
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sa1o Lguu_aah 110 aum
nNIstuamNIW H.264
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doasorydwis Chow! TrhL

1. Wsmannuflonsiaanaza1duikas nouChow!
2. nalonou"duns” na: nalonau"nnav”IWos IOUNISED
3. nsuwuwdayasialUliwoaun:ziGuu:

n. da (Joudovnsawodiudu)
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5. JUsaluAdIvavagnmuiaznanaviiwailalduudng8yT3Chow!
6. nsruIdngdszuu OryGwis Chow!

eﬂln a 10:12 AM U - e

TMT Chow!
< Personalized Infotmation
Seelnt In ardoer to meet the GOPA requirments, we nesd your
agreameant to provide personal information. As balow, do
you agree to show your user name on push notification?
Paseword -
Remember Lagin L ]

Forgot your password?

SignUp
Yes, | Agree
Nao, thanks
< Sign Up
.
=
[~}
[~
. Registration Success
&£ Pos rd (B chiract e Please Check Your Emall
{andy 2018377 7@gmad, com)
To hetivate Your Account
P, | -
Confirm
Civer than 8 digits
Including numbers and tatters

Retype password must be same

Sign Up




\Gousio ChowCAM fiu nauChow!

Jumauf 1 18ausiafu AP uay ChowCAM (151uauyTdsaansn)
msavaUTRILTNChowCAMIBSUNSERGuaEnUA lasiUaTURKINNSEU Wi-Fi uuausniwu
vaUANIWDIBOLEDNAU "ChowCAM-XXXXXX XXXXXX" (XXXXXX 10u UID uagaunsni)

sKawnuvaasIsuu 01234567
**kanaruliwu Wi-Fi Aidnfuleioin ChowCAM TUsagn

"naugmseasnisugiu” fuktin 13

o HWRE 4G 501 PM WIE 4
< Settings Wi-Fi
wir © *** UsagsnmiuAwuuaukIniiwy
v &mxﬂ‘fwﬁ = (1) * KKk
AP vy ChowCAM
WicFi1 #E I:.'i-':: The Wi-Fi network *xk - —_ e = -
Wi-Fi2 L AO] c‘é';ﬁl“ﬁiﬁ"ﬁﬁi‘.’ﬁe'?n”e‘? nsnu1so 20 SunnrkavvNItoeDNU
et i fos better W netwere 72 AP uou ChowCAM ***
Wi-Fi4 e=
Wi-Fis w0 Decline Allow
Wi-Fi6 8%

C nsunaUuUidsItosnTins

Other..,

[BousioUsINQUU ***

Ask to Join Natworks

dumouf 2 WU ChowCAM

n=Tonau(+)Waiiugunsmifki —> aunsiiasy —> ChowCAM

Setup New Chow!

° Allow TMT Chow! 1o
_ access this device's
|- S by ‘\___,-" location?
TERRER SERIES MASTIFF SERIES P Cames, ChowBELL
DENY  ALLOW
]
- [ | ==
AMES MaRaLE Chaml SGHT
v ) a
HOKER SERES NisKY SERIES
Ty - &

KNJBBNEsMULLUSINNIUTENR"ALLOW" d7kSu TMT Chow! idaitniusiniikuivaunsnivay
AW SUIIKavanyny uWi-Finingdding

***duzthananensnanulutuasnus=uuTnsawrAnansnaRu™ **




dumauf 3 nisifousio

The Wi-Fi network
"ChowCAM-CA2FV8"does not
appear to be connected to
the internet

Do you want to temporarily use:

Use Mobile Data

Keep Trying Wi-Fi

O idoqnuiiiu ChowCAM Tkl loUszII@mgdianaw "Usmitousianu Wi-Fi 2.4GHz" nsarulé
[Gousionu AP uoy ChowCAM 13

**% sryufinarfumsitiousioiu ChowCAMS Ap. TUsasaauniansniwuuavarua:iiandlonau

Wi-Fi Athuuuvauktinoaadundniwuvagar fBnatuszunn 20-30 unf ***

O orinmsiBousibiiowziidaviiondaiu "ChowCAM's Wi-Fi Tulsidousiafiusuinositin”

< - — b O —- e . . =
*** AP yay ChowCAM iduinSothenuulasuliamSuiBousianus=uu Wi-Fi itnugaganuirntu

WUsanm=" wenenusio Wi-Fi sialuiipauamnmsitiousia ***




usdun 4 euskd PIN nazigausionu Wi-Fi Aduvavnmu
O Gusika PIN s wlaamie sika PIN TBdwsunisiissaunsmi

Cry

*** Usagsinuiwudos 1 kinaruduska PIN ***

@ 1don Wi-Fi hhuvavaru (lawn: 2.4GHz) a=Uauskawiungnsiov 1m=Tonau

"SET" WWaitiowsianu Wi-Fi Athuuaanru

*** nsruinsanskawunQnéivvsuEBNYSONGioY isousu

SSID AlTénwnSunnu (B Wi-Fi) ***

© ravonlunaskas ChowCAM v:Usnnuuktinkan

Gnv i T elnv arem e e.nv aiem ¥

Enter Secusity Pl

4 o a
Oniy 2.4 GHz

Wi-Fi Satting

1Gow ChowCAM TRdSeeae Wi-Fi AUutavnau

nuzUnTitingunsni ChowCAM Binanuisumas Wi-Fi AuTInaRgmwasudryrynru
Wi-Fi Reinganazmsdvaauliuoin Wi-Fi Aibhwuilu 2.4GHz 9 nisumasiils 5GHz
la=fioulauskawnuRgnfioudksu Wi-Fi AlhuiarinistasikiaSoauysm
kagoniBousio ChowCAM Au Wi-Fi AithuuauAnZauZasii@nnaISnsIUIEWE

mwiiniuszuuamudRvaYAIRBISUMSIU
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glﬂ * 1:07 PM v
4 Account Manage

& jay0702

IP Camera andy 2018377 7@ gmail com

@ e &=

Version;2.3.9

& +
Sign Out
glil? 1:08 PM warnE QI!? 04 PM w G e
Share Management Share Device
Share Davice YIS PR Which Device you want to share
N IP Camera D
Shared Information
Number of devices uged: 0
Please enter account of email which you want to shave Masimum number of device usage - 10
- & y
™ Authority status
L] Normal User
Manager
Next



waneunsiivvisiou

nalonauAyuIWaITngkiNN1SIANSONYE
IBIZNSEIAINSIVIIEDUNUUWE
IUANTSIIvVIEDU

Wl

*** JUsalUAKIMsAvswavauisniwuvadaruAuki TMT Chow! nazaurgianisidaifiau ***

1:07 PM LR

Account Manage
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Sign Out
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< Push Notification Settings < TMT Chow! Motifications

Notiflcation Settings (\ S ‘ Y
[Showing Push Notification) Allow Nanficatiofs

- ALERTS
Personalized ID (_\
Shew your 1D on Push notifleation
Lok Screan Notification Center Banners.
Banner Style Temporary
Sounds

O
Badges O

OPTIONS
Show Previews Always (Default)

MNotification Grouping Automatic



ANNIWNWUUDY

A nun 1

9:naugdnissustvnisauuiBiogals?

Amaun 1

1. WUsmau ChowCAM aanvniiad Chow! Taunalanaugunsniniill

2. nadusisaiduinal 10 Sunfisundtguazladuiduananain ChowCAM 0!

3. AruawsnAuKl AP uau ChowCAM Taonktnmiseusn Wi-Fi vavauisniwuuauan

ik O .
'L'!LJElfim

f1moUn 2
Tuwu AP 910 ChowCAM

f1maun 2

1. msavaauTRIuTaINa0INsIBousRE U6

2. msavaaulRiuTIrauISniwuuaaruaginanu ChowCAM

3. KkIn ChowCAM iBausianuindatre Wi-Fi 1331kua AP 2:UnTaudalulis
4. Usagnidunis "naugnisausinaintsou”



fianun 3
Tiawsnduamnistiunaskaunisidousio Wi-Fi

danwA 3

1. szuuldawisniBousionuindade SSID / Wi-Fi ATUGNs1d9nnu
2. msavdaulknulesuBousiaidanAGNAd

3. ms2vdaulIdryryru Wi-Fi 11su (gun3in -60dBm)

4. WUsmiBawsia ChowCAM fAu Wi-Fi sauisumasitinuuadnmu

5. @s29dau3Y Wi-Fi Aaruidanfa 2.4GHz fAnzi3sns

6. sdvddUINUUBUSAEWIU Wi-Fi atihupnéiog

fanun 4
Tu'z-ﬁmsnuaulﬁuquuaaTﬁhé\]mnﬁ' ChowCAM 1a8a3dunisifausio Wi-Fi 132

ANWA 4

1. 61S29d0U31 Wi-Fi vavaruTduulansalu

2. namUannazidousiouaniwuay ChowCAM Tk
3. msdauinulausika PIN Akdngunsnikall



JUI U0ILOWOLNY 1Wl




	ChowCAM-EN
	ChowCAM-TH

